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FSA Tool Temporarily Offline for January 
2019 Standards Update
Starting December 28, 2018, at 7:00 P.M. central standard time (CST), the Focused Standards Assessment 
(FSA) tool in the Intracycle Monitoring (ICM) Profile on the Joint Commission Connect® extranet site will be 
offline for the January 2019 standards update. The tool will come back online January 10, 2019, at 9:00 P.M. 
CST. The Joint Commission will apply an extension date for scheduled ICM submission due date between 
December 29, 2018, and January 10, 2019, to allow accredited organizations additional time to review any 
changes made to standards displayed in the open FSA tool. The due date will be Monday, January 28, 2019, 
for such organizations.

Questions may be directed to your organization’s designated Account Executive at 630-792-3007. p
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Reminder: Joint Commission Connect 
Extranet Site Security
The Joint Commission Connect® extranet site is a secure, safeguarded portal for the direct 
and confidential exchange of information between The Joint Commission and its accredited 
and/or certified health care organizations. It provides a platform for the exchange of sensi-
tive information, including Accreditation Reports, notifications, and other correspondence 
with The Joint Commission. Each health care organization designates a primary accredita-
tion/certification contact and additional security administrator(s) to receive unlimited access 
to the extranet site. The primary accreditation/certification contact and designated security 
administrator(s) in turn are responsible for registering and deactivating any other users of the 
site. 

Ensuring Joint Commission Connect Security
Giving Joint Commission Connect access to designated, exclusive staff—and immediately 
removing access for those who no longer need or require it—is the best way to protect the 
reliability and confidentiality of private information and prevent its inadvertent disclosure.  To 
fully protect the integrity of the site’s information, each user must be provided with his or her 
own unique user ID, password, and specific site permission. Joint Commission Connect users 
should never share the same user name and password.

Role of the Consultant
The appropriately designated primary accreditation/certification contact must be an individual 
that is employed by the accredited and/or certified health care organization and is the primary 
point of on-site contact between the health care organization and The Joint Commission.

However, The Joint Commission has become aware that some health care organizations 
are designating contracted consultants as the primary accreditation/certification contact. The 
Joint Commission is reminding organizations to ensure that the designated “Contact Type” is 
aligned with the appropriate staff names for the contacts within the organization. While some 
job titles have overlapping responsibilities, The Joint Commission stresses the importance of 
identifying more than one user with accurate contact information as it relates to their job title.
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Questions may be directed to Fran Carroll, corporate compliance and privacy officer and 
senior assistant general counsel, or Michael Martino, director of accreditation and certification 
operations service teams and business operations, The Joint Commission. p
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